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Disclaimer

Salamander Technologies, Inc. has made its best efforts to make the Salamander
system reliable and defect-free; however, any computerized system is subject to
malfunction including operator error, undetected system “bugs”, and power or
communication outages. Salamander Technologies, Inc. cannot and does not warrant
that the system will perform flawlessly at all times and under all conditions.
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1 Introduction to COMMAND Software

Introduction
The COMMAND software is used to:

Manage Resources (Responders, Patients, Equipment and Companies)
Functionally operate an Electronic Incident Command Board

Forward information off scene for remote viewing

Consolidate incident information synchronized from all interTRAX incident applications
Display and operate real-time tactical diagrams of all assignments and resources
Smart Card enabled for encoding and decoding Responders, Patients, Equipment
and Companies

= —4a —a -8 _a 9

In order to have accurate and reliable information in the field and on post-incident reports
it is critical that the initial information that you enter and the barcodes that you print are
accurate and complete.
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Overview

Welcometothei nt e r TCRMMAND User Guide, which is setting the standard for
resource accountability in the Emergency Services through the United States.
Thei nt e r TSRitA Wakdesigned with three objectives in mind:

Simplicity - Command uses nationally recognized incident management procedures.
Use of the Mobile Unit [MU] is self-explanatory and intuitive. Mobile Units,
often referred to as Pocket Personnel Computers, set the standard for simplicity in
the industry. Most importantly, the PDF417 ID tags used carry the person’s
database — just aim and shoot the MU to capture and display this data (name,
rank, personal ID number, department, qualifications, etc.) on the spot. Operators
can be trained to use the system in a matter of minutes.

Survivability - There are three tiers of survivability in Salamander System so that
even a complete breakdown in electronic equipment does not inhibit
accountability:

If communications to Central Dispatch or the Internet are lost, incidents can
be run from the Command Module.

If the Command Module is inoperable, basic accountability can be maintained
via the MU’s.

In the unlikely event that the MU’s are down too, ID cards can be used as a
traditional dog tag system to allow manual accountability.

PDF417 barcodes represent the ultimate in a distributed database — they survive
even if the Host system is destroyed or inoperable.

Scalability - The i nt e r TRifke Xv& designed to scale across the entire fire
service so that it would be the right size for the needs and budgets of any
department. Small departments can start with ani nt e r TSRit& dofpatible
dog tag system. Medium departments can purchase a basici nt e r TRi&k X E
system for only a few thousand dollars. Large departments can deploy multi-MU
systems as part of a Wireless LAN controlled by a Command Module. You can
barcode only your department or you can barcode all mutual aid departments in
the surrounding area. If the incident expands beyond mutual aid, you can use a
label printer to barcode new responders at staging. Tell your mutual aid partners
about the system: Thei nt e r TSRi#& MnEes response organizations, mutual
aid, and state & national responders with a common machine-readable format.
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i nt er T B&coOoM & Smart Card Information

Thei nt er ThRdd 5 a two dimensional, high capacity barcode that follows the
PDF417 data format. The i nt e r TsRatXdd is an 1SO standard 14443 or ISO
standard 15693 contactless RFID card. The use of the information contained within
either medium is protected by United States of America and International patents.

Within the i nt e r TdRi#k Xh& contents of the Smart Card and the barcode are
identical.

The first time a Smart Card is encoded it is setup to hold either company or non-company
information. After the initial setup of a company Smart Card it may be encoded with
company information and a non-company Smart Card may be encoded with assignments,
personnel, equipment and victims.

i nter TB&coAE & Smart Card Encoding i Personnel

Personnel Container

The personnel container holds the following information. The items in bold print may be
displayed in human-readable text. The human-readable text that appears is dependent on
the type of ID tag, label or hardcard. The different types are listed below with the
human-readable text that may appear if it is held in the container. The information
available in the container and in human-readable text is dependent on the information that
has been entered into the person’s record.

Organization Country
Organization State
Organization Type
Organization ID
Organization Name
Personnel ID

Last Name

First Name

. Rank

10. Date of Birth

11. Qualifications

©CoNoOR~®DE

Human-Readable Text
Velcro Tag Label
9 First Name
 Last Name
9 Personnel ID

Personnel Label
9 First Name
 Last Name
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9 Organization ID

9 Personnel ID

9 Organization Name
CR-80 PVC Card
Organization Name
First Name
Last Name
Rank
Organization ID
Personnel ID
Qualifications

= =4 =8 =8 =881

Laminated Manual ID Tag
Organization Name
First Name

Last Name

Rank

Organization ID
Personnel ID
Qualifications

=4 =4 =8 =8 -8 -8 9

Avery Label

First Name

Last Name

Rank
Organization ID
Personnel ID
Organization Name

= =4 =4 -8 -8 -9

i nter TB&COAE & Smart Card Encoding 1| Personnel Medical

Personnel Medical Container

The personnel medical container holds the following information. The items in bold print
may be displayed in human-readable text. The information available in the container and
in human-readable text is dependent on the information that has been entered into the

person’s record.

Organization Country
Organization State
Organization Type
Organization ID
Personnel ID
Physician Name
Physician Phone
Insurance Carrier

CoNoA®LNE

10. Emergency Contact

11. Emergency Contact Phone

12. Organ Donor
13. Resting Pulse

Insurance Policy number
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14. Blood Pressure
15. Blood Type

16. Gender

17. Religion

18. Medications
19. Allergies

NOTE: The data read from the medical container is not retained by the MU’s.

Human Readable Text

Laminated Manual ID Tag

The human-readable medical information is printed on the inside of the tag and is
protected inside a heat-sealed laminate pouch. It includes all of the highlighted
information above.

i nt er TB&COA & Smart Card Encoding i Evacuee (rapidTAG evac)
or Patient (Mobile EMS)

Evacuee/Patient Container

The evacuee/patient container holds the following information. The items in bold print
may be displayed in human-readable text depending on the format of the ID Tag. The
information available in the container and in human-readable text is dependent on the
information that has been entered into the person’s record.

First Name
Last Name

ID

Date of Birth
Gender

Class (e.g., adult, caregiver)
Triage Priority
Address

. Special Needs
10. Parent

11. Triage Time

N~ WNE

i nt er TB&cCOAE & Smart Card Encoding i Equipment & Assignment

Equipment Container

The equipment container holds the following information. The items in bold print are
displayed in human-readable text. The human-readable text that appears is dependent on
the type of ID tag, label or hardcard. The different types are listed below with the
human-readable text that may appear if it is held in the container. The information
available in the container and in human-readable text is dependent on the information that
has been entered in the record for the piece of equipment.
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Organization Country
Organization State
Organization Type
Organization 1D
Organization Name
Equipment ID
Manufacturer Make
Model

. Description

10. Manufacture Date
11. Equipment Type

12. Date in Service

13. Features (qualifications)

©CoOoNOO WD E

Equipment Label
9 Description
9 Organization ID
1 Equipment ID
9 Organization Name

CR-80 PVC Card
9 Organization Name
1 Equipment ID
9 Description
1 Manufacture Date
1 Manufacturer Make
T Model

Avery Label
9 Description

9 Organization ID
91 Equipment ID
9 Organization Name

Assignment Container

The assignment container holds the following information. The item in bold print is
displayed in human-readable text. The information available in the container and in
human-readable text is dependent on the information that has been entered in the record
for the assignment.

Organization Country
Organization State
Organization Type
Organization 1D
Assignment

abrwnNE
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Assignment Label

1

Assignment

Avery Label

T

inter TB&COAE & Smart Card Encoding i Company

Assignment

Company Container

The company container holds the following information. The items in bold are required.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

Organization Country
Organization State
Organization Type
Organization ID
Organization Name
Company Name
Company ID

Kind

Designation

NIMS Type
Qualifications

Leader Flag

Personnel Collection
Equipment Collection’
Crews (not in barcode)

Default Human-Readable text

= =4 =4 -4 -8 9

Company Name
Company ID
Organization

NIMS Type

Company Leader Name
Qualifications

12
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Printing

All Salamander Technologies, Inc. software is capable of printing to any MS-Windows
compatible printer. interTRA X Eresource MGRE software allows the user to print
numerous styles of Accountability tags, labels and hardcards.

1 clemensCLASSIC personnel accountability tags using a laser printer

1 Laminated personnel accountability tags using a laser printer

1 Assignment, personnel and equipment labels
0 page style using a laser printer
o label style using the Zebra TLP-2844Z or TLP-3844Z

1 Personnel and equipment hardcards using CR-80 style PVVC card stock and a card
printer

Laser Printers

When printing any material in a page style format, includingani nt e r ThRdodE
the use of a laser class printer is required. Barcodes printed from an Ink Jet type printer
have proven unreliable in past tests.

Zebra TLP-2844Zor TLP-38447

The recommended equipment for printing label style barcodes are the Zebra TLP-2844Z
or TLP-3844Z printers using PVC label stock and a resin type ribbon. This combination
of hardware and supplies provides the best scan ability along with a long term, durable
label. Currently the Zebra TLP-2844Z and TLP-3844Z are the only label printers
supported by Salamander Technologies, Inc.

Fargo DTC 50 series

These printers offer photo quality results and two-sided printing. They also offer secure
over-laminates. Some of the DTC 5000 series can be configured to encode card stock that
has a magnetic stripe. This family of printers requires a parallel port, can print on CR-80
style PVC card stock and print and encode smart cards.

For more information on printing issues or to purchase products please contact
Salamander Technologies, Inc.

1-877-430-5171
info@salamandertechnologies.com
www.salamandertechnologies.com.
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The Command section of the User Guide provides you with a brief overview of the
initial startup, beginning and ending an incident and template functionality. The Using

interTRAXE Command section provides information on the full functionality of
Command.

Start Command

Double click on

COMMAND

OR

StartA All ProgramsA Salamande Command

. . . dnsarTRAX sulig
The interTRAX suite Command screen will appear = =

while Command loads.

Initial Startup 1 Organization

Following the installation of COMMAND an Organization must be entered.

CommandY Fi | e Y Y @panizations

Organization Name. Type in 2 XOR
the name that will become a BACK SAVE APPLY
permanent part of the '

-- OPTIONS --

database- *Name |M005ew00d Fire Department

Organization Code. The Code

- . - e *Code  [50250
IS a unique identifier and must

11 - T Fire 5 A
be specifically defined when ype  [Fire Service

- - * i
uploading or downloading Ry - s

information from interTRAX *State  [Alsks
Exchange. When using
interTRAX Exchange, contact
STI Tech Support to obtain
the code 1-877-430-5171.
Organization Type, Country
and State. Select from the
dropdowns

Ll Lo L

Click on APPLY and SAVE

The software is now functional.
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Start a New Incident

When the Organization has been entered and each time the software is started after the
Organization entry the Start Incident screen will appear.

T
@ -- START INCIDENT --
BACK  SAVE
NEW  |fmp |
Run Number | ™ Training
Organization |Muosewood Fire Department Location ‘
Name | Type |<Select Type> j
startDate [ 7/ 6/2011 = Jooita Template | .|
Endbate [ 7/ 62011 7| [0o:1n

New tab

All of the information may be changed once the incident begins except the Organization
and Template

Run Number. Type in an Incident Number or leave it blank.

Organization. The organization represents the information that appears in File —
Options. NOTE: If the Organization is not correct click on the Back button, go to File —
Options, add the Organization and go to File — New Incident.

Name. Type in an incident Name or leave it blank. The incident name will appear at the
top of the screen next to the word Command.

Start Date and Time. The Date and Time reflect the information from the current settings
on the Command computer. To enter a Start Date, click in the box and type the
information or click on the down arrow and use the calendar. Enter the time in military
format.

Training. Check this box for a training session.

Location. Click on the button and the Add Location box will appear.

=10l x|
Name.  Enter the R g - ADD LOCATION --

Name that will be
used as a reference
for the incident.
(Required) *Name |
Address. Enter the Address 1 |
Address of the Address 2 |

Organization Moosewood Fire Department
Type INCIDENT

incident. city |
City. Enter the City *state [<sclect State> r
of the incident. -
P
Degrees Minutes Seconds Fractions  Direction
Latitude I I I I |<:Directi0n> =
Longitude | | | | |<Direction> =}
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State. Use the dropdown to select the State. The dropdown includes the
United States, Canada and Armed Forces. (Required)

Zip. Enter the Zip code of the incident.

Latitude and Longitude. Enter the information and the location of the
incident will be available on the Map tab.

SAVE. This will save the information and the Start Incident screen will
appear.

BACK . The Start Incident screen will appear.

Type. Choose an incident type from the dropdown.

Type |<Sglect Type> j

<Select Type> =
Dby Fun

Explosion

Falze Alarm

Good Intent Cal b
Hazardous Conditions

Matural Disaster -

Template. Click on the Template button and the Open Template screen will appear.
Choose the appropriate template, click on Open button and it will appear in the new
incident

Find tab

You may choose to open an incident from the Start Incident screen by clicking on the
Find tab.

3 COMMAND
@ -- START INCIDENT --
BACK  SAVE
NEw  FND |
Incidents | Search |

Description Run Nurber | Start Date End Date | Training
Jt 2010 2

Double click on the incident that you wish to open or highlight the incident and click on

the Save button.

If you do not see the incident in the list type the information you wish to search for in the
box, click on the Search button, and the incident will be highlighted. Double click on the

incident to open it.

SAVE. Click on Save and the highlighted incident will open.
BACK. The Command screen will appear.
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Templates

Command offers the opportunity to design templates that can be saved, used and shared.

Design and Save a Template

Open an incident. This can be an incident that you are going to use or an incident that
will be used to design a template.

To design a template scan an assignment or left click on the Assignmenticon in the
lower left corner, drag and drop it on the Command layout area.

The Add Assignmentscreen will appear.

Type in the assignment Name and choose the Level from
the dropdown or click on the Find tab and choose an

assignment from the list.

Click on Save

Template tab location

3 COMMAND

@

BACK SAVE

ADD | FIND
*Name

HLevel

-- ADD ASSIGNMENT --

Command Staff

Branch

Command Staff

Incident Cornmand
ection

A template may be setup on the POST tab or on a user defined tab. Go to Incident — Add

Tab.

When a template is used in an incident the template will appear on the tab on which it

was designed and saved.

Post tab

User defined tab

Best [ Dus | @uw

Fire Suppression
0 - Responders

0 - Equipment

0 - Patients

Rapid Entry Team

0 - Responders
0 - Equipment
0 - Patients

0 - Equipment
0 - Patients

0- [
0 - Equipment
0 - Patients

Elrost | Operations | (] Los

@ map

Operations Section
0 - Responders
0 - Equipment
0 - Patients

Branch
0 - Responders
0 - Equipment
0 - Patients

Division

- Responders
- Equipment
- Patients

|

0 - Responders
0 - Equipment
0 - Patients

e o

o

- Responders
- Equipment
- Patients

° e

Strike Team

Single Resource

- Responders
- Equipment
- Patients

0 - Responders
0 - Equipment
0 - Patients

17
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Design the Checklist

An additional function of the Template Design is the
ability to design the Checklist found on the Log tab.
Click on Edit

@ -- CHECKLIST --
EDIT

Description

[] Rescue

[] Exposure

[ containment
[ Extinguishiment
[ cwerhall

[ wentilation

[ salvage

[ uiilities ooff

[J Evacuation

[] scene Security
[] Rehab

[] Staging

Add, Edit, Delete and Move the checklist entries. Click on Save

The changes will be saved as part of the Template Design.

© COMMAND
DO E#FX BE - SET CHECKLIST FILTER -
BACK SAVE NEW EDIT DELETE  MOVE SELECTION
Description
Rescue
Exposure ~
Cantainment @
Extinguishrment -- GHECKLIST --
Cverhall EDIT
Yentilation
Szlvage Description
Utilities Off D Rescue
Evacuation
Scene Security D Exposure
Rehab [ Containment
Staging [ Extinguishment
New Description ] cwverhall
] wentilation
[ salvage
[ utilities Off
[] Evacuation
[] Scene Security
] Rehab
[ Staging
[] Mew Description

18
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Save the Template

When the template is complete, click on the Incident dropdown and choose Save
Template. You may save the structure or the structure and the resources.

The Save Templatescreen will appear. Name the template and click on Save

Incident

Add Device To Incident...

Add Tab...

Edit Incident...
Timers...
Expired Timers...
PAR Count...
Medical...

Find...

Save Template 3

Structure...

Structure and Resources...

(X

Save Template E]
Save in: | 1) Template v| Q2 e E-
My Recent
Documents
;1_
Desktop
s
My Documents
Isch\:\larz oh
OPACLM
‘g File name: |Dperations Section.xml A | [ Save ]
My Network | Save as type: | Template Files - | [ Cancel ]
Use a Template
To use a template, click on the Template button.
'@ COMMAND
-- START INCIDENT --
BACK  SAVE
NEW | FIND
Run Number | | O Training

Organization |Moosewood Fire Department Location E
Name | | Type  <Select Type> e |
StartDate |10/ 5/2010 v 1422 | template —
End Date | ] v | | |
19
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The Open Template screen will appear. Click on the template and click on Open.

template will open in the new

Open Template

The

incident. Look in: | £ Template 4 02 @E
|
L6
tdy Recent
Documents
(
Desklop
L
My Documents
\scl#mgon
OPACUM
‘% File name: |Dperations Section.xml 4 | [ Open ]
My Metwark  Files of type: |Temp\ate Files v| [ Cancel ]
Share a Template
You may share a template with any computer that has Command software.
Main Screen Layout
This is the main screen in Command and has 8 functional areas.
Menu Bar Tabs Layout Area
) COMMAND I | 3]
File  In --: Report  View Hebp
EHrost | Bue | Duwe |
0 - Responders 0 - Responders
0 - Equipment 0 - Equipment
0 - Patients 0 - Patients
Patient
Tool Bar PAR Count
A , 12 C d
® ® I Total PAR 0 Total Patient Count Q Omman
é i.‘ - ‘ [% ® 0 0 0 [ [ [ [ Clock

ASSIGNMENT COMPANY RESPONDER EQUIPMENT PATIENT

NOTE TIMER

Last Server Sync 7/6/2011 10:05:28 AM

The Using interTRAXE Command section that follows describes the screen

functionality.

20
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Entering Resources and Assignments

You may scan resources and assignments into an incident from barcodes and smart cards
or you may manually enter the information using the Tool Bar functionality (covered
later in this User Guide).

In order to scan a resource an assignment must be active.
When a company is scanned into an incident the Company PAR screen will appear. You

may expand the company to review the personnel and equipment and to uncheck any
resources that are not part of the company

) Company PAR =100 x|
iii
v ﬁaﬁ Engine Company 1 [53450] - Entities (2) ]
v & Personnel
Belate, Kandi
Clifford, David
Lopez, Ann
[% =l _»|J
End an Incident
Fi | &ndY¥ncident
i | This screen is used end the incident
ile
Mewe Incident. ..
Open Incident... € COMMAND
| End Incident... | @ @
-- END INCIDENT --
BACK SAVE
Type a Comment. (Required)
*Comments I

SAVE. Click on Saveto end the

incident.
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3 Using interTRAX™ COMMAND

This section provides information on the full functionality of Command which may be
easily accessed using the Menu Bar, the Tool Bar and the Layout Functionality.

Menu Bar

File Incident Report  YWiew  Help

The Menu Bar contains 5 dropdown menus. Each of the Menu Bar functions is explained
below.

File

File:
Mew Incident. .

Open Incident. .,
End Incident...

Cptions. ..

Export

Import

Exit

New Incident

Fie | File Y New Incident
Mew Incident... | This screen is used to start a new incident

This is covered above in CommandY Start aNew IncidentY New tab

Open Incident

Fie | Fi | ©pelNincident
Mesy Incident... This screen is used to open an Incident. The
| Cpen Incident. .. incident may be Ended or it may have been

left In Progress.

This is covered above in Command Y Selecta NewIncident Y Find tab
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End |

ncident

File |

Fi | &ndY¥hcident

Mew Incident. .. This screen is used end the incident

Open Incident...

| End Incident. ..

This i

s covered above in CommandY End Incident

Options

File: |

Fi | ©ptidhs

MNew Incident... This screen is used to setup Servers,

Open Incident... Organizations, Scanners, Printing, and Time.

End Incident..,

Options. .. |
]
@ @ V/ -- OPTIONS --
BACK SAVE APPLY
Server |0rganization| Scannersl Printing | Time |
Name | Server | Prntncnll Pnr‘tl Selected | E
ADD
EDIT
o
%
Command Timer Status: Running
4
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Server tab

If you wish to send information to interTRAX Exchange a server must be identified. You
may add multiple servers however only one server may be selected during an incident.

. [@cosmam0 x|
Click on Add and the D @
New Serverscreen will A A4 - OPTIONS --
appear' Server |Organization| Scanners| Printing | Time |
. |
*Name: interTRAX [ ] E
*Server: IP Address of Q g -- NEW SERVER -- =
interTRAX Exchange o
- *
*Path: interTraxServer Name |
Specify Port: Check the *Server |
box and input number *Path | X
when necessary ™ Specify Port 0] DELETE
Use HTTPS:Select for I Use HTTPS
use with secure P
communication
Command Timer Status: Running !
Test Server
|
Highlight the server | © @ - OPTIONS -
. BACK SAVE AFPLY
Click on Test
Server |0rganization| Scanners Printingl Time |
Name | Server Protocol | Port Selected
intertrax intertraxserver.net http
COMMAND
Command Timer Status: Runnin @ —- TEST SERVER --
BACK

When the test is complete the Successfully
contacted interTRAX screen will appear.

) A Successfully contacted inter TRAX!
If the test is not successful check the settings.

Select Server (Active) |
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To Select the Server that you wish to make active double click on the server and Y eswill
appear in the Selected column

=
@ @ V4 -- OPTIONS --

BACK SAVE AFPLY

Server |0rganization| Scanners | Printing | Time |

Name | Server Protocol | Port Selected E
intertrax intertraxserver.net http

DELETE

Command Timer Status: Running

Organization tab

An organization must be entered prior to starting an incident. All incidents must be
closed prior to entering an organization. The code is unique to each organization.

This is covered above in Command Y Initial Startup - Organization
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Scanners tab

Install the appropriate device drivers for the scanners and smartcard readers.

Click on the Scannerstab

5I
@ @ V4 -- OPTIONS --

BACK SAVE AFPPLY

. Server| Organization Scanners | Printingl Time |

& & &

Serial Scanners ~ USB Scanners  SmartCard

" Enabled " Enabled " Enabled

Scannersi Serial

Click on Serial Scanners

zl
@ @ % -- OPTIONS --

BACK SAVE AFPLY

.Serverl Organization Scanners | Printing | Time |

& &

Serial Scanners ~ USB Scanners  SmartCard

" Enabled " Enabled " Enabled

Plug in a Symbol DS3408 tethered scanner.
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The Serial Port Settingsscreen will appear

Setial Port Settings

% <

™)

-- SERIAL PORT SETTINGS --

CLOSE  TEST SAVE  REFRESH DELETE

21|

COM Port I Description

CoM1 COM1

Name
Port

Baud Rate
Data Bits
Parity
Stop Bits

Hand Shake

DS3408

COM1 'I
9600 'l

¥ Auto Load

Highlight the COM Port. Type in the Name of the device. Check Auto Load.

Click on Test

The Test Devicescreen will appear

Scan a Salamander barcode and the information will appear. If the information does not

appear check the settings. Click on Close

[estoeve

&

CLOSE

Bytes Read
Barcode Type

231
UNKNOWN

-- TEST SCANNER --

First Character Ascii 83 S

Last Character Ascii4 o
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The Serial Port Settingsscreen will appear. Click on Saveand click on Close

Serial Port Settings

Se % @ @ﬁ x -- SERIAL PORT SETTINGS --

CLOSE TEST SAVE REFRESH  DELETE

2|

COM Port I Description

com1 Com1

Serial port is ENABLED on COM1

Mame |D53408— ¥ Auto Load
Port I(UM.I -
Baud Rate I%oo -
Data Bits Iﬁ
Parity INone -
Stop Bits One -
Hand Shake lhl

(Note: Once you click on Close you will no longer be able to test the device.)

Scanners- USB

Click on USB Scanners

@ @ 4 -- OPTIONS --

BACK SAVE APPLY

. Serverl Organization Scanners |Printing | Time |

& &

Serial Scanners  USB Scanners  SmartCard

" Enabled " Enabled " Enabled

7|

Plug in the DS 3478 Cordless Bluetooth scanner or the DS6707 tethered scanner
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The USB Settingsscreen will appear.

QO

CLOSE  TEST  SAVE REFRESH DELETE = U AT =

Name |Type| Use Devicel Connectedl Available | Device
No Yes Untested HID\\VID_413C&PID_2010&MI_01&COLO1\\B&1A55
Ne Yes Untested HID\\WVID_413C&PID_2010&MI_01&COLO2\\8&1A55
No Yes Untested HID\WVID_413C&PID_20108MI_01&COLO3\\8&1A55
4 | |
Device Name I ¥ Auto Load

Device Type m j
Magnetic Stripe Reader
Smart Card Reader

Choose the Contact Reader

Contact-less Reader
Dev'ceType Fl.nger Print Scanner

Iris Scanner —
Reader -

Highlight the Device Type a Device NameClick on Save

CLOSE  TEST  SAVE REFRESH DELETE SSCELLINE i
Name | Type | Use Device | Connected | Available | Device ]
No Yes Untested HID\W\VID_046D&PID_C517&MI_018COLO3\\7&1CI
No Yes Untested HID\\VID_046D&PID_C517&MI_01&8COLO4\\7&1CI
No Yes Untested HID\\VID_046D&PID_C517&MI_01&COLO5\\7&1CI
No Yes Untested HID\\VID_O5EO&PID_1300\\6&2BA2753580&000(
| | 3
Device Name IDS&?Gﬂ [~ Auto Load
Device Type IS:anner j
Device connected successfully.

The Device will move to the top of the list. Click on Test

CLOSE  TEST  SAVE RSF%ESH DELETE == T3 A=
Name | Type | Use Dev‘icel Connected | Available | Device =
D56707 Scanner No Yes Untested HID\\VID_O5SEO&PID_1300\\6&2BA2753580&
No Yes Untested HIDFILT\\8&125858D&0&00
No Yes Untested HIDFILTW\8&9D3CD34&0&00
No Yes Untested HID\\VID_046D&PID_C517&MI_01&8COLO2\W\7!
| No Yef Untested HID\\WVID 046D&PID C517&MI 01 &COLD3\\_7iL|
4 L3
Device Name IDS\ST’Gﬂ " Auto Load
Device Type IScanner j
Device connected successfully.
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The Test Devicescreen will appear

Scan a Salamander barcode and the information will appear. If the information does not
appear check the settings. Click on Close

S

CLOSE

Bytes Read
Barcode Type

106

-- TEST SCANNER --

PDF417TYPE

X

First Character Ascii 83 S

Last Character Ascii4 o

The USB Settingsscreen will appear. Click on Saveand click on Close

BAY O Q

CLOSE TEST SAVE  REFRESH DELETE

USB Settings

-- USB SETTINGS --

Name | Type | Use Dev-icel Connected | Available | Device

DS6707 Scanner No Yes
No Yes
No Yes
No Yes
No Ye

<| i

Untested
Untested
Untested
Untested
Untested

HID\\VID_O5EO&PID_1300\\6&2BA27535808
HIDFILT\\8&125858D&0&00
HIDFILT\\8&9D3CD34&0&00
HID\\VID_046D&PID_C517&MI_01&COLO2\\7i
HID\\VID 046D&PID C517&MI 01 &COL03\\_’7iL|

Device Name  [WJ:¥1)

" Auto Load

Device Type IScanner

Device connected successfully.

[
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Smart Card

Attach the HID OMNIKEY Device

Click on SmartCard

=
@ G 4 -- OPTIONS --

BACK SAVE AFPLY

Serverl Organization Scanners | Printing | Time |

& &

Serial Scanners ~ USB Scanners  SmartCard

" Enabled " Enabled " Enabled

The Smart Card Settingsscreen will appear. Choose the device from the dropdown.
Click on OK. 10 x]

Encoders

OMNIKEY CardMan fe21-CL 0

0K |
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Printing tab

You may print ID tags, labels or wristbands and you may encode Smartcards.

Click on each of the icons for Assignments, Company, Patients, Equipment, and
Responders and setup the Printer, Design, Copies and Output type for each. The options
that you choose may be changed during the incident when the Print screen appears.

zl
@ @ V4 -- OPTIONS --

BACK SAVE APPLY

'Server | Organization | Scanners Printing |Time |

Assignments
aaw

No Design

Company
e No Design

-

o]

Printer ISend To OneNote 2010

Design I[Choose Design]

Copies IG

QOutput Type

Lef el e

Starting Record Number |1 3

I Encode j

Choose a Printer and a Designfrom the dropdown menus
Note: The printers listed are the printers installed on the Command computer

Click on Apply and the resource will display the design choice

= Assignments
L -A_le_Assignment

Copies and Starting Record Number
Choose the number of copies that will print. The Starting Record Number is 1.

Copies Il 3: Starting Record Number |1 3:

Output Type

Choose the Output Type from the dropdown

Output Type

Print W

Encode
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The first time a Smart Card is encoded it is setup to hold either company or non-company
information. After the initial setup of a company Smart Card it may be encoded with
company information and a non-company Smart Card may be encoded with assignments,
personnel, equipment and victims. If you attempt to scan the card and it is not encoded
appropriately a message will appear that the bottom. ‘Cannot encode, company container
type exists’ or ‘Cannot encode, single container type exists’.

SmartCard Encoder @

@ -- SMARTCARD ENCODER --

BACK

SmartCard Encoder Organization |

Identity Code  On Scene

BACK Description |On Scene
Compare current identity before encode
Organization
Identity Code Cannot encode, company container type exists

Description  |Epsilon
[¥] Compare current identity before encode

Cannot encode, single container type exists

Time tab

The Time tab controls how often the Command laptop goes out to the internet for the
current time. If the Command laptop is attached to the internet the Time tab also controls
a service that allows devices to connect and download time.

You may receive either of the following screens. They are specific to the computer
operating system. . =

Ru n AS % ‘which user account do wou want o use ta run this program?
Uncheck the Protect my computer and data from | @ curent user tstischwirz)
u nauthOI"IZGd prog ram aCtiVity. CI |Ck On O K [CProtect my computer and data From unautharized program activity

This option can prevent computer viruses Fram harming your
computer or personal data, but selecting it might cause the program
ko Function impropetly.

() The Following user:

L4}
1I
User Account Control - )
R ‘ﬁ Do you want to allow the following program from an unknown

C||Ck on YeS /' publisher to make changes to this computer?

Program name:  StiTime.exe

Publisher: Unknown

File origin: Hard drive on this computer

j Show details Yes | Mo I

Change when these notifications appear
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The Settings screen will appear. To allow the Mobile Units to synchronize the time with
the Command computer the Poll Interval setting should be set at 3600and the Client and

Server should be On.
Click on Apply. H @  OPTIONS...

SeruerlOrganizationlScanners Printing Time |

I Settngs

Poll Interval (seconds) I36OO 3 Sync Method IAIIS\mc v

W Always apply phase correction
I¥axirmurn Positive Phase Correction (seconds) |36OO 3
[¥laxirmurn Megative Phase Correction (seconds) |36OO 3

;I;IE‘» Client On ;I;Il:;l- Server On % Refresh

rNTP Servers

+F =X 2 ¥ %

fime-a nist.gov

Refreshed: 2010/02/05 14.12 &Apply
red
Export
Fiie | Fi | &xpoft
MNew Incident... This screen is used to export a copy of the
Open Incident..., incident data to removable media.

End Incident...

Cptions. ..

| Export |

Highlight the incident that you wish to Export or type incident information into the
Incident box and click on Search

Click on the browse button to the right of Export Path

i
@ -- EXPORT INCIDENT --
BACK SAVE
Incidents IMEW Search |
Export Path | E‘
Description | Run Number | Start Date | End Date | Training |
300 Main Fire 2011-06-30-2 7/6/2011 4:51:00 PM False
Name 7/6/2011 12:45:00 PM  7/6/2011 1:10:16 PM  False
6/28/2011 8:48:00 PM False
6/20/2011 2:54:00 PM  6/20/2011 2:55:12 PM False
o

The SelectExport File screen will appear. Type the namethat you would like to assign
to the file. Click on Save
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The Export Incident screen will appear with the path information. Click on Save

x
5 @ -- EXPORT INCIDENT --
BACK SAVE
Inddents |Main Search |

Export Path IC:'w,UsErs'w,\S(hu«-arz‘-.‘Desktnp‘-.‘ZD11-Dﬁ-30-2.(ex

Description | Run Number | Start Date End Date | Training

300 Main Fire 2011-06-30-2 7/6/2011 4:51:00 PM False

The Export Complete screen will appear.

x|
@ -- EXPORT INCIDENT --
BACK
. Export to '2011-06-30-2.cex' completed successfully!
Click on Back.
P
Import
File | Fi | émpoft

Mew Incident...
Open Incident... incident data

End Incident...

Options...

Export
u| Import

Click on the browse button to the right of Import From

This screen is used to import a copy of the

O @

BACK SAVE

-- IMPORT INCIDENT --

Import From |

The Select File to Importscreen will appear. Highlight the file and click on Open.

The Import Incident screen will appear. Click on Save.

O ©

BACK SAVE

-- IMPORT INCIDENT --

X

Import From IC:\U sers\Ischwarz\Desktop\2011-06-30-2.cex
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Exit

File |

Mew Incident...
Open Incident...
End Incident...

Options...

Export
Import

| Exit |

Fi | &xitY
This screen is used to exit the software.

To Exit the software you may also click on
the X in the upper right had corner.

The In-Progress Incident screen will appear if there is an open incident.

& In-Progress Incident

9 Thers is currently an in-progress incident open,
‘3.(/ Would you like to end the incident before leaving?

Yes Mo | Cancel |

YES. The incident will be closed prior to exiting Command.
NO. The incident will remain in-progress and Command will close.

CANCEL. You will return to the incident.

Incident

Incident |

Add Device To Incident...

Add Tab...

Edit Incident...
Timers...
Expired Timers...
PAR Count...
Medical...

Find...

Save Template 3

Add Device Incident

Incident |

| Add Device Incident. .. |

Incident Y Add Device incident

This screen is used to add information from
other incident software products (e.g.,
MOBILE). NOTE: The first time an
incident software product or Mobile Unit is
synced to Command the Add Device
Incidents screen will appear.
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NOTE: Accept only the instan

ces that are involved in the current incident and from

which you would like to receive information.
Check thebox or boxesto attach to the information source

x
Click on Save O @ - ADD DEVICE TO INCIDENT
BACK  SAVE
Device Name | Device UID | Incident ID| Incident Name | Incident
0O WM_lschwarz 001346E604EB010815FFBF180B22BF06 12 Fire 620 Cass 06152011 50250 0
O CARSON 00214F603573 20 Cass and Front PIA 2011-6-2
i | |

Add Tab

Incident |
Add Device Incident. .,

| AddTab..

Incident Y Add Tab

This screen is used to add a Tab to the
Incident. The Tab will appear to the right of
the Post tab. Tabs are added when there is
not sufficient room for the incident details or
the 1C wants to segment different functions
of the incident.

Type in the tab Name. Click on Save

0 ©

BACK SAVE

-- ADD TAB --

Page Name ITAB|

The new tab will appear

@ COMMAND - Fire 410 Cass Street

File Incident Report Wiew  Help

Elpost  ThE |Lnn | Swe |

Delete Tab
A tab may be deleted if it does

not contain any information.

Right click on the tab and click on Remove Tab

@ COMMAND - Fire 410 Cass Street

File Incident Report Wiew  Help

Sleost  TAB_| [Fl 1 50 mgp |
Remaove Tab
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Edit Incident

Incident |

Incident Y Edit Incident

Add Device Incident...

This screen is used to edit the open incident.

Add Tab... See the Start a New Incident Section for
| Edit Incident.. additional information. NOTE: The
Organization may not me changed.
EIE
85 @ -- EDIT INCIDENT --
Run Number  [2011-3-60-26 ™ Training
Organization ‘Moosewood Fire Department Location | 4
Name [Cass and Front PIA Type |<Sekect Type> =l
Start Date | 6/30/2011 = 605
Endpate [ 7/ c2011 x| [i6:05

Timers

Incident |

IncidentY Ti mer s é

Add Device Incicent. .. This screen is used to view active Timers.
Add Tab...
Edit Incident...

| Timers...

Add Master Timer

Click on ADD
@ IE X -- ACTIVE TIMERS --

BACK ADD DELETE

The following timers are currently active,
Assignment/Company | [Note | Total Time | Remaining Time |
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The ADD TIMER Screen will appear. The Master timer is the only timer that may be
added from this screen. Other timers may be added using the Timer Icon in the tool tray

at the bottom of the screen.

The default values are
- Total — 20 minutes

1% Warning — 10 minutes

2" Warning — 1 minute
The maximum number of

minutes that may be used in
each box is 100.

If you wish to change the
default values type in the
boxes or use the up and
down arrows.

& COMMAND

0 ©

BACK  SAVE

-- ADD TIMER --

Total Time {(Minutes) 1st Warning (Minutes) 2nd Warning (Minutes)

|20 = 10 =] 1 =

Note
¥ Alarm Sound

IStart Incident

Check the box for Alarm Sound if you would like an audible at the time that you are
notified that the timer has expired.

Click on Save

The ACTIVE TIMERS screen will appear with the Master timer listed.

[_[O1x]

D COMMAND

O W X

BACK ADD DELETE

-- ACTIVE TIMERS --

The folowing fimers are currently active.

| Mot
Start [ncident

| Total Time
20 min

Assignment/Cormpan
Master

Rermaining Time
20 min

Delete Timer
Highlight the timer and click on Delete

Replace Timer
Click on Add and the Replace Timerscreen will appear. Click on Yesand the Add

Timer screen will appear.

A Master Timer exists, Would you like to replace it?

=
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Expired Timers

Incident |

IncidentY Expi red Ti mer s
Add Device Incident. ..

This screen is used to Restart or Clear
Add Tab... Timers that have expired.
Edit Incident. ..

Timers. ..

| Expired Tirmers... |

To Restart a Timer, check the box. The Restart Timer box will appear. Click on Yes

T
@‘ @ -- EXPIRED TIMERS --

BACK  RESTART ALL CLEAR ALL

The following timers have expired. Check each timer to dear or restart it.

Assignment/Company | Note | Expired |Tmta| Time |
Master 7{7/2011 3 minute(s)
x

"gl Would you like to restart this timer?

es Mo Cancel

BACK. The Command screen will appear.
RESTART ALL . Click to restart all of the Timers on the list.
CLEAR ALL . Clear all of the Timers on the list.

PAR Count
Incident | Incident Y PAR Count

i s This screen is used to call for PAR.
Add Tab.., The information is added to the log.
Edit Incident...
Tirereie ) COMMAND [_ O] x|
Expired Timers. .. @ @ -- PAR COUNT --
PAR Count.., BACK  SAVE

FaR | Assignment |

4 Fire Attack
1 Incident Commander

Check the box when PAR is validated by
field personnel and click on Save.
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Medical

Incicent |
Add Device Incident. ..

&add Tab...
Edit Incident...
Tirners. ..

Expired Timers. ..

Il ncident Y Medical é
This screen is used to read medical
information. An authorization box will
appear. The User should click on Yes only

if authorized to view responder medical
information. Following a scan, the medical
information will appear.

PAR Count...
Medical. ..
—mix
BACK
Gender | Physician |
Resting Pulse | Physician Phone |
Blood Pressure | Insurance |
Blood Type | Policy # |
Organ Donor |
Allergy 1 | Emergency Contact 1 |
Allergy 2 | Contact Phone 1 |
Medication 1 | Religion |
Medication 2 |
Find
Incident |

&dd Device Incident. ..

Incident Y Find
This screen is used to locate resources —

Add Tab... Responders, Equipment or Companies

Edit Incident...

Timers... & COMMAND

Esxpired Timets. ..

-- FIND ENTITY --

PAR Count... BACK

Medical... Find:
| = ILewis Find I

. MName Type Assignment | Chart |
Type In the name of the Lewis, Carl 100209141654... Responder Incident Cornmander POST
Lewis, Larry 10020914274... Responder E1 Company POST

Responder, Equipment or
Company for which you are
searching.

Click on Find and all of the
matches will appear

Double click on the resource
that you are looking for.

41 C V3 Rev. 3 (7-11)




The Command screen will appear with the resource highlighted.

| Ventilation

0 - Responders  (4)
0 - Equipment (1)
0 - Patients (0)
El# E1 Company (4)
a Earley, Basil
a Lewis, Larry
a Walker, Brian

a Warren, Matthew

WR.Engine 3911 [100209143230828]

Save Template

IncidentY Save Templ at eé
This screen is used to save a template.

Incident | When the template is complete choose Save
Add Device To Incidertt. . Template Structure or Structure and
aid Tab. Resources and you will receive a prompt to
Edit Incident. .. name the template.
Timers. ..
Expired Timers... You may choose to use one of the saved
PAR Count... templates at the time that you start a new
Medical... incident.
Find...
Save Template 3 Structure...

Structure and Resources. ..
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Report

Report |

Responder Qualifications...
Equiprnent Qualifications...

Cornpany Qualifications. ..

Patiernt Summary by Assignrnent. ..
Patient Surmmmary by Destination. .

Patient Sumrmary by Triage...

Transport Manifiest. ..
PTY...

Identity Werification. ..
IZS Forms. .,

Responder

Additional reporting
functionality is available using
STI interTRAX reports™.

Qual i ficationsé

Report |

| Responder Qualifications...

Report Y Responder Qualifications..

1 of 1 F=E ra = B2

=101x|

100% N Find | Next

-- REPORT --

@ COMMAND

Description

Qualifications

Assignment

Redrock EMS (EMSREMS), AK, E

Belote, Kandi (KMB1955)

EMT. EMT_, EMT_P, EMTP, HAZT, HMA, HMO,
HMT. MFR

Epsilon

Earley, James (JE1950)

EMT, EMT_, EMT_P, EMTP, HAZT, HMA, HMO,
HMT, MFR

Epsilon

10f1

7/72011 1:61:31 PM
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Equi pment Qualifica

Report, |

Responder Qualifications. ..

| Equiprment Qualifications... |

6 COMMAND =13

ti onsé

ReportY Equi pment Qual

§< 1 of 1 b b S E G |- | e - |
-- REPORT -- @ COMMAND
Description Qualifications Assignment
Moosewood Fire Department (12345), AK, F
Engine 1 (100407 154904093) ‘ESFAFF On Scene
10f1 4772010 2:49:19 PM
< >
Company Qualificationsé
Report |

Responder Qualifications...
Equiprment Qualifications...

Cormnpany Qualifications., ..

ReportY Company Qual i f

el
{ 1 of 1 M |3 Q- | 10w - Find | Mext
-+ REPORT -+ & commaND
Description Qualifications Assignment
|AGO, ASTTI, ATFTI, ATTEWTII, EMTFTI, FTTI On Scene

10f1

7712011 1:32:00 PM
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P a

tient Summary

Report |

Responder Qualifications...
Equiprnent Qualifications. ..
Cormpary Qualifications..

Patient Surmmary by Assignment. ..

© COMMAND

1 of 1 )

RRI=NE Frn = ERRpt - J

by

Assignment é

ReportY Pati ent

-- REPORT --

@ com

Destination

Complaint

Transport

Activity Date Assignment.

Deceased

L T 1 0040718503451 3

100407165100122

Summary

47712010 2:51:03 PM

On Scene

47712010 2:50:39 PM

on Scene

Delayed  |100407185042216 4/7.2010 25046 PM | On Scene
[UIT I 1 0407185045357 4712010 25052 PM | On Scene
Evacuee | 100407185054216 4i7 12010 2:50:58 PM | On Scene
1of1 47772010 2:514
< | >

P a

tient

Summary

Report | Yiew  Help

Responder Qualifications...
Equiprment Qualifications. ..
Cornpany Qualifications. ..

Patient Surnmary by Assigniment...

Patient Surmmary by Destination...

& COMMAND

of 1 b b | IE A b | to0% i

by

Destinationég

ReportY Pat i ent

-- REPORT --

Complaint

Destination

Transport

Activity Date:

Evacus

Deceased

[T S 1004071 85034513

Delayed  |100407185042216

100407185100122

4772010 2.51:03 PM | On Scene

472010 250:39 PM | on Scene

712010 250:46 PM | On Seene

100407185048357

472010 2:50:52 PM | On Scene

ee  |100407185054216

ATR2010 250:55 PM | on Scene

10of1

4772010 2:64:20
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Pati ent

Summar 'y

by Triageé

Report |

ReportY Pati ent

Responder Qualifications. ..
Equipment Qualifications...
Cormpany Qualifications. ..

Patient Summary by Assignment. ..
Patient Summmary by Destination...

Patient Summary by Triage...

S RI=NE Beap= E gL

-- REPORT --

@ commar

Priority D3 Name Complaint

Destination

Transport Activity Date Assignment

0
100407185100122 |

i 47772010 25103 P ‘On Scene

1
100407185034513 |

i 4712010 250:39 PM ‘Or\ Scens

Delayed ‘100407135042215 |

i 47772010 Z.50:45 PM ‘On Scene

3
100407185048357 |

i 4712010 250:52 P ‘On Scene

[a

— |
\ \ \
\ \ \
2 — |
— |
\ \ \

Patient Summary by Transport Manifest

Summary

Report Y Transport Manifest é

Report |

Responder Qualifications. ..
Equiprnent Qualifications. ..
Cormpany Qualifications. ..

Patient Surmmaty by Assignrment. .
Patient Summmary by Destination. ..
Patient Summmary by Triage. ..

Transport Manifest...

Filter By

Highlight the type of
information from the
dropdown and click on the
Select button

& COMMAND

-- TRANSPORT MANIFEST REPORT --

Select

BACK PRINT

Filter By |LLEUE LIRS

EBX

Transport -Transpn” Agency te Count

EMS 1 Transport Unit 1120 1

EMS 2 Destination 1303 1

EMS 3 Last Activity Date 422 1
Count
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Check a box or boxes OR click on SELECT ALL

& COMMAND

BACK PRINT SELECT ALL DESELECT ALL

-- TRANSPORT MANIFEST REPORT --

EEX

Click on Print
-
O
The report will appear.
Click on Print

ansport Agency
EMS 1

EMS 2
EMS e
@ COMMAND EEX

6 E -- TRANSPORT MANIFEST REPORT --
BACK PRINT
Filter By |Transpor1 Agency V‘ [ Select l l Clear Filter
Transport Agency | Transport Unit | Destination  Last Activity Date Count
EMS 2 456 Facility 2 2009-05-29 09:13:03 1

Pl Veé

Report |

Responder Qualifications...
Equiprment Qualifications...
Cormpany Qualifications. ..

Patient: Summary by Assignment...
Patient Summary by Destination...

ReportY Pl Vé

: : © COMMAND [ [[=1ES
Patient Surnmary by Triage. Tl el AR oo :
Transport Manifest. .. -~ REPORT -- @& covm
pI'\,", e Incident Hame /Run Number [
0
Valid withWarnings 0
0
:
Name Rank Organization Activity Date Verify Reason Reads
1of1 4772010 2:5]
< >
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|l dentity Verificationéeé

Report |

Responder Qualifications. ..

Equiprment Qualifications...

ReportY | dentity

@ COMMAND FEX

Ver

Company Qualifications... 8 L A A Ha e - |
Patient Summary by Assign - REPORT -- @ COMM
Patient Summary by Destin
:
Patient Summary by Triagg
0
Transport Manifest... Valid with Warnings 0
0
Identltv VEI’iﬁEatiDﬂ. 't Name Rank Organization Activity Date Verify Reason Reads
10of1 472010 25
3 >
ICS Formsé
Report |
Responder Qualifications. .. Report YI CS For msé

FEMA

Equipment Qualifications...

Comnpany Qualifications. ..

Patient Surrnary by Asshi)

Patient Surmary b-&,. Dizq Incident Command System (ICS) Forms
T 1C5 Form 201, Incident Briefing

) 165 Form 202, Incident Objectives

T IC5 Form 203, Organization Assignment List

T IC5 Form 204, Assignment List

Patient Surnmary by Trid

Transport Manifest. ..

PIW, .. 8 1Cs Form 205, Incident Radio Communications Plen
T 1¢5 Form 206, Medical Plan

Identlt'y' Werification. .. ) 1€5 Form 207, Organizational Chart
T IC5 Form 208, Incident Stetus Summerns

ICS Farms. ..

T I1Cs Form 210, Status Change Card

T 165 Farm 211, Chack-In List

'E ICS Form 213, General Message

T IC5 Form 214, Unit Log

1) ICS Form 215, Operational Plenning Warksheet

) 1¢5 Form 215z, Incident Action Plan Safety Analysis
'E ICS Form 216, Radio Reguirements Workshesat

) ICS Form 217, Radio Frequency Assignment Workshest
) ICs Form 218, Support Vehicle Inventary

X ICS Form 220, Air Operations Summary

) 1€s Form 221, Demobilzation Plan

) ICS Form 226, Individusl Personnel Rating
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View

Wi |
Autolayout
Z0am 3
Refresh F5
WiEwy . .
ﬁ' p—— View Y Autolayout
e The screen will be formatted automatically.
200 3
Refresh F5
Zoom
WiEmy . --
| ViewY Zoom
Autolayout This screen is used to Zoom In,
| Zoom 3 | i Ctrl + Plus Zoome;]Jt (I)r Zoom Inonan
r ion
Refresh F3 Zoorm Out Ctrl + Minus area of the layout sectio
Z00m Ared Note: Fit to Pagemay also be
mE |- accessed using the F12 key.
Z00%
150%
75%,
S0,
254,
Fit ko Page
Fit to Width
Refresh
view | View Y Refresh
Autolayaut This screen is used to refresh the screen.
Z0am 3
Refresh F5
Help
Help |
Legend...
Ahout...
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Legend

Help Y Legend
This provides information Icon representations used
for Responders.

-- LEGEND of RESPONDERS --

IREE

Help |
| Legend...

Fire w Emergency Medical Emergency Public Works (W) Search and
Service (F) Enforcement (P) Services (E) Management Rescue (5)
Health Care (H) Agency (A)

Public Health (D)

P78 a0 =

Governmental Public Safety Volunteer (V) Hazmat (M) Education (K) Other (0)

|Administrative |G} Communications (C) Unknown (Z)
Transportation (T)

Housing Human Services (U)

Logistics (L)
Agriculture (1)
Energy (N)
Recovery (R}
Ext Affairs (X)
1D Valid PIV - ID Secure
About
Help |
Legend...
| About. ..

InsarTAAX sulssa

ersi 0.
Key: 87d048fab7524d1
ID ParserStatus: Unregisterad
ID ParserKey: None

U.S. Patents: 5,573,278; 5,596,652; 5,793,882; 6,761,312; 7,191,934
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Tool Bar

Tools
ASSIGNMENT  COMPANY  RESPONDER EQUIPMENT PATIENT NOTE TIMER

The tools section allows you to add the functionality with using a click, drag and drop. A
note appears “User Add” in the log when you add any of the information except the
Timer.

Assignment
Click, drag and drop the Assignment icon to the layout area and
= the ADD ASSIGNMENT screen will appear.
Type in the Nameand choose a Level from the dropdown.
ASSIGNMENT
Click on Save.
I
@ @ -- ADD ASSIGNMENT --
BACK SAVE
ADD |Fmp |
*Name |
*Level I{:Select Level= j
Incident Command
Command Staff
Section
Branch

An Assignment box will appear on the Command Screen

Incident Commander

0 - Responders
0 - Equipment
0 - Patients
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Company

Click, drag and drop the Company icon on an Assignment. The
ADD COMPANY screen will appear.

Choose the Organization from the dropdown and type in the

COMPANY ID and the Name Choose the NIMS Type, Designation and
Kind from the dropdowns.
6 COMMAND X
BACK  SAVE -- ADD COMPANY --
ADD |
*Organization |Moosewood Fire Department V‘
*ID |E1 Compary ‘
*Name |E1 Compary ‘
NIMS Type |None v ‘
Designation |Compar'|\,f v‘
Kind |Engine v‘
NIMS Type |MNone sl !
Type I Designation | sel
Type II Comparry Kind | hd
Type I Crew Canine ~
pre i:." Platoon Communications )
-Type VI Squad Cecontamination
1!vpe Strke Team Dieen VWater E
Type VII Task Force Ci P |
Type VIII Team D!Sposa
Urit e
Engine
Intervention v

A Company will appear on the Command Screen. The company icon will represent the
type of organization from which the Company comes.

B onScene |

0 - Responders (0)
0 - Equipment  (0)
0 - Patients (0)

aﬁa Ladder 1 (0)
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Responder

Click, drag and drop the Respondericon on an Assignment or
Company and the ADD RESPONDER screen will appear.

RESPONDER Click on Saveand the Responder will appear in the Assignment
or Company where it was dropped. The responder icon will
represent the type of organization from which it comes.
Add Tab
- |
@ @ -- ADD RESPONDER --
BACK SAVE
ADD |F[ND |
*ID |100209141654608 *0rganization |Mnnsewmd Fire Department j
*#Last Name ILewis *First Name ICarl
Rank  [Fire Chief ~|  Birthpate | 7/ 471955 M
CQualifications Selected Qualifications
Code | Description = Code | Description |
ESF11Ag Agriculture and Natural Resource ESFAFF Firefighting
ESF2Comms Communications =
ESF14Recoy Community Recovery aan @ Incident Commander
ESF3EmMgt Emergency Management 1 - Responders (1)
ESF12Energ Energy :
ESF1SEXtAf External Affairs - 0 - Equipment  (0)
ESF10HazM Hazardous Materials 0 - Patients (0)
ESFBHealth  Health and Medical =
7 T | _>|_I a Lewis, Carl
Find Tab

Click on the Find tab to access the responders that are in the database. Scroll or search

for a responder.

ADD FIND
Click on Sav_eand the _ Responder
Res_ponder WI” appear in the Last MNarne First MName D Rank Class
Assignment or Company LEE JANICE KO1-05-8186 CLERK II
H LEHMAMN STEPHEM K01-35-9316 HWYEQOPER.1
Where It was dropped. Lewis Carl 550704 Fire Chief
wLewis Carl 55751 Fire Chiaf
Lewis Larry LWL 1956 Fire Chief
LINES DEBBIE K00-88-23582 UTILITY CLERK
LIFFERT ROGER k01-86-3423 COMMAMD STAFF
LLOYD MAREK K01-03-8126 1D CFFICER I
Log istics 48773 Inspector
Lopez AN AML19E0 Fire Fighter
Lopez Robert RIL1978 Fire Fighter
M3 C CO0914142605793
MACY CLINTOM K01-78-4303 Fire Fighter
MarRSH BRYAM K01-35-9501 Fire Fighter
MASSEY SHERRY K00-75-4320 COMMAMD STAFF
&Y BREMDA K01-40-5789 Iy CLERE 1T
MCBREARETY CHARLES 263-98-6623 Fire Fighter
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Equipment

Click, drag and drop the Equipment icon on an Assignment or
Company and the ADD EQUIPMENT screen will appear.

Click on Saveand the Equipment will appear in the Assignment

EQUIPMENT .
or Company where it was dropped.
& COMMAND E
@ @ -- ADD EQUIPMENT --
BACK  SAVE r
ADD |FIND I
*ID |100209143834172 *Organization IMoosewoud Fire Departrent j
*Description |Engine 1 Type |<Setect Typa: j
Mfg Make | Model |
Mfg Year |2010 In Service Date ||7 2/ 972010 j
Qualifications Sele t[—-—:—! e
o |[hiceemiin [ B ooy = Fire Attack
E5F2Comms Communications ESF4FF Firefighting d
E5F14Recov Community Recovery e RESDOH ers (4)
ESFSEmMgt Emergency Management i -
ESF1Z2Energ Energy s 1 ECIUIDTTIE‘I"It (1)
ESF15ExtAf External Affairs U‘ i Patients (D)
ESF10HazM  Hazardous Materials
ESFBHealth  Health and Medical =l
a Belote, Frank
a Clifford, Dave
a DeRosa, Mick
Find Tab a Lopez, Robert

Click on the Find tab to access the equipment that is in the
database. Scroll or search for equipment.

Click on Saveand the
Equipment will appear in
the Assignment or
Company where it was

dropped.

WR.Engine 1 [100209143834172]

ADD

FIND

Equipment

Description
RFO-C1-03
RFD WTZ2
FFD WE1
RFD 1 Excursion
REMS-AMB3I-05-T1
MPD-YEH2-06
MFD-WEL-01-T MW
MFD-Tw2-03-T1
MFD-E1-01-T1
MFD-C1-06
MFD-41-90

m MFD W2

MFD WEL

= MFD E1

MEMS-aMB2-04-T3
ASP-YEH1-04

Mg Make

Rosenbauer
Ford
Ford

Chevrolet

Pierce
Internatio
Fierce

Type 1

Type

Suburban
Type 1

Type 1

Mg Model

Type 4 - MACE

Type 3 - MACE

Type 1D
RFD-C1-03

WT2-97

WE1-09

C1-03
REMS-AMB3-05-T1
MPO-YEH2-06
PFD-AE 1-01-T 2N
MFD-TYW2-03-T1
MFD-E1-01-T1
MFD-C1-06

Aerial MFD-A1-90

0 WT2-03

WE1-01

E1-01
MEMS-4MB2-04-T3
ASP-YEH1-04

Mo oo oo o oo

o
=a
T
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Patient Click, drag and drop the Patient icon on an Assignment. The

ADD PATIENT screen will appear.

The ID and Triage are required.

PATIENT _
Click on Save

@ @ -- ADD PATIENT --

BACK  SAVE

*1D I 10020914484 1465

Last Name | First Name |
Gender [Unknown - BirthDate [~ >/ o/2010 =
*Triage Class IAduIt j

1 Immediate

2 Delayed

=l giep

Lnirjured
ad

The Patient will appear in the Assignment where it was dropped.

B Medical Transport

0 - Responders (0}
0 - Equipment (0}
5 - Patients (5)

ﬁ[?']i Black (1)

ﬁﬁi Red (1)
8[%]& Yellow (1)

iﬁi Green (1)
8[%% Other/Uninjured (1)
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Note

Click, drag and drop the Notes icon on an Assignment or
Company. The ADD NOTE screen will appear.

NOTE
Type in Note and click on Save

& coMMaAND

Q © .

BACK SAVE

*Taxt

ADD NOTE --

Mote regarding Transport

The Note appears as an attachment to the Assignment or Company

The Note will appear in the incident Log

Right click on the Note to Edit or Remove

56

B Medical Transport

0 - Responders (0}
0 - Equipment {0}
5 - Patients (5)

BQ } Yellow (1)

‘ﬁi Green (1)
8@% Other/Uninjured (1)

Edit

Remove
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Timer

TIMER

Click, drag and drop the Timer icon on an Assignment or

Company. The ADD TIMER screen will appear.
Use the preset values or enter time in minutes. You may type in
a Note. Check the box for Alarm Sound for an audible alarm.

@ @ -- ADD TIMER --

BACK  SAVE

Total Time (Minutes) 1st Warning (Minutes) 2nd Warning (Minutes)

[20 = [10 - 1 =

Note

I ' Alarm Sound

The Timer appears on an Assignment in the upper right hand corner

B Ventilation

0 - Responders
0 - Equipment
0 - Patients

(4)
(1)
(0)

A timer icon will appear in the header of an assignment to represent indicate that a timer
has been set. The first warning is represented by a change to yellow and the second
warning is represented by a change to red. NOTE: This timer icon is not available for
the Master Timer or when a timer is set for a Company.

When the timer has expired the Expired Timer screen will appear. To Restart a Timer,
check the box. The Restart Timer box will appear. Click on Yes

D COMMAND 1 [=]
@; -- EXPIRED TIMERS --
BACK  RESTART ALL CLEAR ALL
The tolowing timers have expired. Check each fimer o clear or restart it.
Assignment/Comparty | Mot | Expired | Total Time |
On Scene 2/17/2010 20 rrinute...

Restart Timer ﬁ

‘.f/‘ Would you like ta restart this timer?
e

es No | Cancel |

If you attempt to add a timer to an assignment or company and an active or expired timer
already exists, the Replace Timer? screen Replace Timer?

will appear.

A timer exists For this assignment, Would vou like to replace it?

Yes Mo |
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PAR

Total PAR 5

The Total PAR represents the total number of Responders on scene.

Patient Count

Total Patient Count 5

The Total Patient Count represents all of the Patients on Scene.

Zoom & Command Clock

= - lioow T The Command Clock reflects the

g - A B 0224 ; L
amount of time the open incident has
been in progress.

+,  ZoomIn

=, Zoom Cuk

D,_ Zoom Area

Q |

The Command Chart may be resized using the dropdown.
NOTE: Fit to Pagemay also be accessed using the F12 key.

200%
150%:

75%

S0%

25%

Fit ko Page
Fit: ko Width

58 C V3 Rev. 3 (7-11)



Layout Area

This area is the Electronic Incident Command board which allows you to track all of
the assignments and resources.

The Resources not assigned to Companies will appear in assignment boxes. Resources
that are part of Companies will appear in assignment boxes as part of a Company.

The connection is illustrated by a flowchart connector depicting the management
structure. The total number of Responders, Equipment and Patients appear in () on the
Command Post assignment.

An assignment is made subordinate to another (the parent) by clicking, dragging and
dropping it on the assignment, e.g. Staging was placed on top of the Command Post.

In this example the (20) next to Responders in the Command Post assignment represents
all of those personnel that are subordinate to Command.
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Tabs

The Layout Area provides a Post, Log and Map tab across the top

Post Tab

The Post Tab is the main Tab. It is where the IC will layout the incident.

2l rost | 106

| @mar |

(0 - Responders

0 - Equipment
0 - Patients

0 - Responders
0 - Equipment
0 - Patients

e or]

Log Tab To modify the Checklist click on EDIT

The Log Tab provides incident details The Set Checklist Filter screen

will appear.

M o
The details may Brost  [Z Loe |@MAP |
be filtered ‘4l - LOG-- & checkust -
FILTER  ADD EDIT
. Log Type | Log Entr | Time Description
I nformatlon may Incident Start Started Incident Name:Fire 410 Cass Street 2/5/20109:39: O Rescue
Checklist Iterm Added Rescue 2/5/2010 9:39; O Exposure
be added to the Checklist Item added Exposure 2/5/2010 3:39; O Containrment
. Checklist Item Added Containment 2/5/2010 9:39: O Extinquishment
Iog usl ng the Checklist Item Added Extinguishment 2/5/2010 9:39; O owerhall
Checklist Item Added Overhall 2/5/2010 9:39: O wentilation
Add Log Entry Checklist Item Added ‘entilation 2/542010 9:39; O salvage
Checklist Iterm Added Salvage 2/5/2010 9:39; O utilities Off
Checklist Item added Utilities Off
screen Checklist Item Added Evacuation 6 CoMMAND (0]
Checklist Ttem Added Stene Security 2
@ cormanp He EFX B -- SET CHECKLIST FILTER --
q BACK SAVE  NEW EDIT DELETE  RUVE SELEETION
ene -
) © -- ADD LOG ENTRY -- sre e |
BACK SAVE 10 Cass St hestue i
10 Cass S | BXPOSUIE
has expired Containment
— has expired Extinquishment
*_og Text IFlre iz out cwerhall
a5 expirad Wentilation
T TR e Trer has expired 3;:;‘?5:0&
User Add Assignment Incident Comman Evaruation
User &dd Company E1 Company To Of Stene Security
Tirmer Expired Timer has expired Rehah
Timer Expired Timer has expired Staging
Timer Expired Titmer has expired
Timer Expired Titmer has expired
Tociclopat L L A0 e

60

C V3 Rev. 3 (7-11)




Map Tab

The Map Tab o [Due @ |
i ] B
will appear o menol | iabls | 3 ]
Only if a 9) i  BRITISH ALBERTA & %z
bt/ | io= Fa
li h - COLUMBIA Edmonion 5 5,
ICense nas ® @ T @ N QUEBEGC 9
" i Winnipeg
been o @cmgaryé . q ; ONTARIO “SBF =~ T ke
H egina H
purchased for Lo oo
H ol . /1 R T T ey
the service. T : |
7 [bakota | ORI N oued R
¥ X ? Lake - -
oy @'}ff”"“m"s‘-'.wcmaiu Haon .-"~_.-'f’MA|NE1; s, gHal
The Map Tab - N '
. T IOWA  Chicage
Y W
provides : WL Ju :
information on % wevapa | oumad | st Louis i A7 Philadelphia
. San Franmsco@ ﬁ\% o v Washingion, D.C.
the location of B gl ey e M Pegiia Boa
L. | ARIZONA SanaFe | i NG
Los Angeles % : ' L OKLA.
the incident oo wew O AR ST
H - MEXIGO oA LAY £
that is entered I WL
h CHIHUAHUA _  Hauston_ "'“""‘éNewOrlaarm--
on the Start S gt COAHUILA 600 miles
Incident or IS - MEXICO
. L Monterrey Guif of Mexico o g
. - FindLocakion —— - Incident Region View
Ed|t InCldent ¥ Equipment ¥ Incident
Screens Radius 1.0 3: m v Responders v Companies
Find | Set Incident Location I ¥ patients Refresh

The computer must be connected to the Internet or the mapping function will not work.

Assignment Popup Menu

Right click on the assignment, it will be outlined in green and a box will appear that
allows you to set the assignment as active, see the details, print and detach the

assignment.

Set as Active Assignment

Details

Print
Detach

Remove

Set as Active Assignment

The “Set as Active Assignment’ will turn the assignment box
green. NOTE: When using a scanréat is attached to the
Command computdheassignmenbr thecompanymust be

active in order to place resours@ the assignmerar the
company.

0 - Responders  (4)
0 - Equipment  (0)
0 - Patients (0)

B Fire Attack

El@ Engine 1 (4)

a Lewis, Larry
a Clifford, David
a DeRosa, Mick

a Walker, Brian
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Details
The Assignment Details for the incident will appear in report format and may be printed

from the File dropdown. You may also double click in the assignment box to access this

I’eport. @ COMMAND
1 of 1 b b |den 5] 00 WL~ | 100%

- REPORT -- @ covvano 2

Assignment Name: Fire Attack

Start Date End Date
862011 2:57:00 PM

Incident Name / Run Humber
Main and Cass /£ 2011-05-08-2

PAR  Type Name Last Activity Assignment

|Moosewood Fire Department (12345), AK, F
| ‘Cumpany |Engme 1 (Engine 1) |

PAR Name

5872011 301:38 PM|F|re Attack

SAANA 2-44-70 Okt
>

Print or Encode
The Assignment barcode may be printed from the Print screen. Choose a printer and a

design from the dropdowns.

@ ['EJ == PRINT --

BACK PRINT

— Assignment Details

Fire: Attack
Fire: Attack

— Assignment Print Settings
Printer |Zebra TLP3844-Z (from OPACUM) -

Design |[[ie

Copies |1 3: Starting Record Number |1 3:

If the output type has been set to encode, the Smart Card Encoder box will appear.

SmartCard Encoder x|

-- SMARTCARD ENCODER --

BACK

Organization ||

Identity Code IMedicaI Transport

Description |Medica| Transport

V¥ Compare current identity before encode

Place card on Smartcard Reader
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Detach
You may detach the assignment removing the subordinate connection and the flowchart
connectors. The assignment will be placed in the upper right hand corner of the Post tab.

Company Popup Menu

Right click on the company, it will be outlined in green and a box will appear that allows
you to set the company as active, see the details, print and view the company using the
map function.

Set as Active Assignment
Details

Print

Map 3

Set as Active Assighment

The ‘Set as Active Assignment’ will turn the company name green. NOTE: When using
a scannethat is attached to the Command comptiterassignmenbr thecompany
must be active in order to place resowsaethe assignmertdr the company.

B Fire Attack

0 - Responders (4)
0 - Equipment (0}
0 - Patients (0)

B, "
a Lewis, Larry
B Clifford, David

a DeRosa, MNick

B Walker, Brian

Details
The Company Details for oot =
the incident will appear P '
in report format and may
be printed from the File

el
dropdown. You may also | EESSSSS

@ coMMAND

Org [ Moosewood Fire Department (12345)

Engine
double click in the s Tvo- (g
[ Desinouon G
assignment box to access | EmmEEm Nams Organization State Type
. ¥ Responder Lewis, Larry (110506185911569) Moosewood Fire Department Ak F
this report. e
M Responder Clifford, David (110506185946053) Moosewnod Fire Department A F
(12345)
N Responder DeRosa, Nick (110505185822334) Moosewood Fire Department AR F
(12345)
M Responder Walker, Brian (110506185929943) Moosewnod Fire Departrent A F
(12345)

Incident Name / Run Number Start Date

Main and Cass f 2011-05-06-2 S/B/2011 2:57:00 Pk

Activity Date Device Name 9 ignmen Assigned Time [Elapsed Time

5/6/2011 3:00:21 PM BLACKEEARD Manual |On Scene 00:01:17 00:01:17

5/6/2011 3:01.:38 PM BLACKBEARD Manual |Fire Attack 00:23.08 00:24:25
10f1 5/B/2011 3:24:47 PM
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Print or Encode
The company barcode may be printed from the Print screen. Choose a printer and a
design from the dropdowns.

x
@ @ -- PRINT --

BACK PRINT

—Company Details

Engine Company 1

53450
53450
— Company Print Settings
Printer ISend To OneNote 2010 j
Design IC_S.lel_Company_Sheet j

Copies Il 3: Starting Record Number |1 3:

If the output type has been set to encode, the Smart Card Encoder box will appear.

zl
@ — SMARTCARD ENCODER -

BACK

Organization IRed rock FD

Identity Code 53450

Description |Engine Company 1

¥ Compare current identity before encode

Place card on Smartcard Reader

If the card identity does not match the Command record the Card Validation screen will
appear. You may choose to overwrite the card, replace the card or cancel the encoding
process.

Map
Right click on a Company and a box will appear that allows you to use the map
functionality.

Responder and Equipment Popup Menu

Map [
| Leader 3 | cet
Print —
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Map

Right click on a Responder or a piece of equipment and a box will appear that allows you

to use the map functionality.

Leader

When a responder is a member of a company Leader will be available on the popup

menu. You may choose to set a responder as the Leader.

Print or Encode

The Responder or Equipment barcode may be printed from the Print screen. Choose a

printer and a design from the dropdowns.

& COMMAND

O

-- PRINT --

BACK PRINT
£ COMMAND

O G

BACK PRINT

~Responder Details

Lewis, Larry
100209142744
12345

~Responder Print Settings —
Printer |\\caudata\HP COLOR. 44

~ Equipment Details

-- PRINT --

2010
Engine 3911
100209143230828
12345

Design I [Choose Design]

~ Equipment Print Settings

Copies H

Starting Re

Printer |\\caudata\HP COLOR 46500 =l

Copies |1 3:

Design I[Choose Design ] j

Starting Record Number |1 3:

If the output type has been set to encode, the Smart Card Encoder box will appear.

SmartCard Encoder

BACK -- SMARTCARD ENCODER --

x|

Organization Ihed rock FD

Identity Code [DIC1970 @

BACK
Name ICIiFFord, Davi

SmartCard Encoder x|

-- SMARTCARD ENCODER --

¥ Compare

Organization |Noosewood FD

Place card

Identity Code |11070 7150433497

Description ISquad 1

¥ Compare current identity before encode

Place card on Smartcard Reader

If the card identity does not match the Command record the Card Validation screen will
appear. You may choose to overwrite the card, replace the card or cancel the encoding

process.
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